
 

PIRIANGA TAOKOTAI : INCLUSIVE PARTNERSHIPS : 10-14 
February 2014 

DRAFT PRESS RELEASE 
FEBRUARY 2014 

ICT initiatives for development 

An information and communications technology (ICT) networking event will be held during 

the Development Partners Meeting (DPM) to be run 10-14 February 2014.  

The event aims to showcase ICT initiatives that are being used by public and private sector 

organisations to streamline internal processes, gain more efficiency and to create social, 

educational and economic benefits for the people of the Cook Islands. 

Telecom Cook Islands, the Cook Islands Chamber of Commerce, Bank of the Cook Islands, 

Seabed Mining Authority, Financial Supervisory Commission, the ministries of Health, 

Finance and Economic Management and Education and civil society representatives will 

have displays at the University of the South Pacific Campus in Taputapuatea on Tuesday 

February 11th.  

The theme for the fourth annual DPM is ‘inclusive partnerships’ (pirianga taokotai), and will 

highlight the importance of both the public and private sectors in setting the nation’s 

development agenda.   

ICT networking event co-ordinator Cook Islands Internet Action Group (CIIAG) president 

Maureen Hilyard says while the Cook Islands National Sustainable Development Plan 

(NSDP) states eGovernment as a key objective, funding for ICT initiatives has only recently 

been included in the capital plan. 

From 2008-2009, government in collaboration with UNDP (United Nations Development 

Program) implemented the eGovernment project. The objective was to digitise government 

information services to enable closer delivery of these services to the public.  

Hilyard says since that time many government departments have continued to maintain 

websites and are working steadily towards a process of public delivery of services. 

“Five years down the track, more ministries are becoming more open and making 

information and services more available to the public. A website is an essential tool for 

ministries today.” 

Hilyard says a major concern is the past ad hoc approach by government towards ICT 

development.  

“What we haven’t done yet is to create an ICT policy that links the developing internet with 

people’s lives. Since 2008, CIIAG has been encouraging government to consult more so it 

could create an ICT development plan that would involve the high level ICT needs and 
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interests of a broad cross section of the community – different government departments, the 

business sector, a range of civil society groups, and the general public.” 

Hilyard says each year conferences of the Pacific Islands Chapter of the Internet Society 

(PacINET) are held to share perspectives on ICT development.  

“I have attended PacINET conferences in Tonga, Fiji, Vanuatu, American Samoa and 

Samoa. All these countries had a Ministry of Information and Communication. All worked 

collaboratively with other ministries to streamline government information systems and 

services, and all had a strong policy section which offered support and guidelines regarding 

internet governance.” 

“This is what we would like to see in the Cook Islands.  We have many talented young 

people in the Cook Islands who are willing and able to contribute to the development of the 

internet and government systems.   And the elected representatives and public officials have 

to be preparedto be more open and transparent.” 

Telecom Cook Islands is sponsoring the internet connection for the ICT networking event 

where it will be demonstrating O3b high speed broadband. 

Development partners include New Zealand Aid Programme and Australian Aid, the Asian 

Development Bank, Pacific Island Forum Secretariat, and the Secretariat of the Pacific 

Community. 

Official development assistance (ODA) accounts for 14 per cent of the national economy and 

30 per cent of the government budget in 2013/14. 
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