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COVID-19: ECONOMIC RESPONSE PLAN 

Government of the Cook Islands 

Emergency Hardship Fund 
Temporary financial lifeline for those out of work  

Objective 

The Emergency Hardship Fund seeks to provide a quick response to alleviate financial hardship 

and stress related to the COVID-19 impact in the Cook Islands. The purpose of the fund is to 

provide essential relief for families and individuals during emergency situations that cannot be 

supported through other available benefits, subsidies or grants. This is a temporary fund that will 

be available until June 2021. The applicant must have reasonably exhausted other sources of 

available financial assistance to apply for this support.  

The fund will also require recipients, where possible, to register for Employment Services and 

remain productive and active members of society through volunteering, community work, or job 

training.   

About the Emergency Hardship Fund 

To be eligible for the benefit, individuals must meet the following criteria: 

 facing genuine hardship due to exceptional circumstances related to Covid-19. 

 the applicant is unemployed and their annual household income is $9,000 or below per 

adult household member, and $4,500 or below for each child. For example, an applicant 

with a family of 4 (two adults and two children) would have an income of $27,000 or below 

to be eligible.  

 the applicant must be aged 16 years or older (excluding 

students) and resident of the Cook Islands for the past 3 months 

 the applicant does not qualify for any other Cook Islands or 

foreign benefits, subsidies or grants (exception made for applicants 

with dependent children receiving the child benefit). 
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The Emergency Hardship Fund has two levels of support. A one-off payment to help recipients 

get back on track, or a fortnightly payment for a period of one month. Applicants are required to 

answer questions about their circumstances and provide supporting documents to be assessed.  

The one-off payment is for immediate relief needed to support recipients in quickly getting on 

their feet. This payment is intended to assist individuals and families with accessing goods and 

services required to overcome a hardship situation.  

The fortnightly payment is for ongoing assistance where recipients may need sustained support 

and guidance in order to get on track. The fortnightly payment will be paid for an eligible period 

of one month. Considerations will be made by the Ministry of Internal Affairs as to whether a 

one-month extension is necessary to avoid serious hardship. 

 A monthly extension is available for up to 3 months for cases where applicants are unable to 

work due to medical reasons, and require assistance due to circumstances made worse by the 

impacts of Covid-19. 

If recipients are successful in securing paid work during this period, payments will cease. 

Emergency Hardship Fund payment structure 

The Emergency Hardship payment amount is determined by the number of family members in a 

household, and whether or not other family members are receiving an income or benefits. 

Individual applicants will receive a fortnightly payment of $150 for up to 2 months, or a one-off 

payment of $600 depending on the circumstances being faced. For families, $25 per fortnight is 

added for each eligible family member, as per the payment scale below.  

This fund will only be paid up to the maximum amounts, as follows: 

 If the applicants are in a domestic partnership (either married or in a defacto relationship) 

and unemployed, only one application should be made for the family.  

 Pregnant women can claim 1 more family member.  

 

 Individual Family of 2 Family of 3 Family of 4  Family of 5 

One-off payment 

 

$600  $700 $800 $900 $1,000 

Fortnightly 

payment (2 month 

limit) 

$150 $175 $200 $225 $250 

Depending on the type of support requested, Ministry of Internal Affairs will also have discretion 

whether to pay funds directly to the supplier providing necessary services or products to families 
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or individuals, up to the amounts specified above. The Ministry of Internal Affairs may also 

conduct home visits to assess applications and monitor support.  

This measure will commence from 24 June 2020 and conclude at the end of June 2021, with 

payments administered by the Ministry of Internal Affairs. 

Recipient obligations 

Applicants must commit to finding work opportunities, volunteer work, community service or job 

training. Considerations may be given for medical conditions preventing applicants from 

engaging in community service, redeployment or volunteer work, or training, however this is at 

the full discretion of the Ministry. 

The recipient of this fund is required to inform the Ministry of Internal Affairs about: 

 any information required by the Ministry to determine eligibility for support.  

 changes in circumstances – (becoming employed and eligible for other benefits, subsidy 

or grants). 

 overseas travel. 

Payment will be discontinued if the above situations apply to you and recipients will be required 

to reimburse funds owed to Crown. 

How to apply 

This fund requires applicants to visit the Ministry of Internal Affairs office to complete the 

application and also answer necessary questions to assess eligibility: 

 Provide the following supporting documents for each application: 

o Valid identification document (passport/ driver’s license); 

o RMD Number; 

o Confirmation of your bank account details (bank statement/bank book or letter 

from the Bank); 

o Proof of hardship – documents vary based on case by case, e.g. bank 

statements/pay slips/resignation or termination letter/medical bills/ medical 

reports/rent eviction notice/invoices; 

o Evidence for payment claim, e.g. birth certificates/passports/proof of 

guardianship. 

For any queries about this measure please call INTAFF on 29370. 
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For further information, contact 

Natalie Cooke, Director 

Economic Planning Division 

Ministry of Finance and Economic Management 

PO Box 120, Avarua, Rarotonga, Cook Islands 

 

Telephone: +682 29511 ext. 8314 

Email: MFEM.economics@cookislands.gov.ck 

Website: www.mfem.gov.ck 

 

 

Disclaimer 

While all care has been taken to ensure that information contained in this publication is true and correct at the 

time of publication, changes in circumstances after the time of publication may impact on the accuracy of the 

information. The Government of the Cook Islands gives no warranty of assurance and makes no representation 

as to the accuracy of any information or advice contained in this publication, or that it is suitable for your 

intended use. You should not rely upon information in this publication for the purpose of making any serious, 

business or investment decisions without obtaining independent and/or professional advice in relation to your 

particular situation. The Government of the Cook Islands disclaims any liability or responsibility or duty of care 

towards any persons for loss or damage caused by any use of reliance on the information contained in this 

publication. 
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