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1. INTRODUCTION

In order to ensure transparent complaints handling, several modes of transmission are to be
implemented by the Ministry of Finance and Economic Management (MFEM). Therefore, to send us
a complaint, we have the following methods:

e Go on to the MFEM website: www.mfem.gov.ck and click on ‘Development’ and then onto
‘Complaints’, this will go directly to the relevant email address to receive complaints.

e A written complaint can be delivered to the Development Coordination Division (DCD) of
MFEM, third floor of the MFEM building, Avarua, Rarotonga.

e (all +682 29521.

This document describes the impartial complaints handling procedure of the MFEM who is committed
to observe the highest ethical, legal and moral standards in the project that the Ministry funds and
coordinates.

2. SCOPE OF APPLICATION

The MFEM staff are required to report any act of fraud or corruption or other failure that they note.
Likewise, the public, grant beneficiaries and project stakeholders can confidentially report fraud and
corruption cases and the impact of projects funded via the MFEM.

The complaints may concern the following items:

e Fraud

e Corruption

e Labour and working conditions

e Resource efficiency, pollution prevention and management

e Community health, safety and security

e lLand acquisition, restrictions on land use and involuntary resettlement

e Biodiversity conservation and sustainable management of living natural resources
e Indigenous people and traditional local communities

o Stakeholder engagement and information disclosure.


http://www.mfem.gov.ck/
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